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IT SERVICE DELIVERY
FORUM INTERNATIONAL

HOLIDAY INN BRNO, 30. 5. 2013 THE MOST RESPECTED PRACTITIONERS EVENT
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PROFIL AKCE

Metodické ramce typu ITIL®, COBIT®, Konference SDFI 2013 navazuje na velmi pozitivné hodnoceny ro¢nik 2012,

ISO/IEC 20000, SFIA, Six SigmaTM kdy hlavnim tématem byl IT Service desk. Role service desku je viak tfeba
pfinasi do oblasti fizeni IT novy vnimat v SirSim kontextu, v kontextu kompletniho dodavani IT sluZeb, tedy i
pohled na termin kvalita IT sluzeb. oblasti IT Service Delivery.

Tradi¢ni pohled, zaméreny na pouziti Na rozdil od jinych konferenci jsou fecnici témér vyhradné zvoleni mezi

modernich IT technologii nemusi byt ,praktikanty” (practitioners) dodavani IT sluZeb, nej¢astéji internimu

garanci kvalitniho fungovani IT z zakaznikovi. UslySite a uvidite, jak je kvalita IT sluZeb fizena a mérena napfic
perspektivy uzivateld IT, kvality z celym spektrem spolecnosti — od velkych zahranic¢nich korporaci, pres
pohledu managementu nebo v soukromé spolecnosti, samospravu i mensi spolecnosti, kde IT neni ve stfedu
souladu s aktualnimi potiebami pozornosti managementu. Mezi fecniky budou i hosté ze zahranicnich
byznysu. renomovanych spolec¢nosti, takZze budete mit unikatni ptilezitost nahlédnout

podrobnéji do zaméru IT v globalné plsobicich korporacich.

Misto konani: Brno — Vystavisté, Holiday Inn, www.hibrno.cz

Datum a ¢as: 30.5.2013 /9-17 hod.

Rezervace: www.sdfi.eu

Parkovani: pro registrované Ucastniky je v cené parkovani v bezprostredni blizkosti hotelu
Cilova skupina: ¢len managementu se zodpovédnosti za IT, CFO, CIO, IT Manager, Service Delivery

manager, Service Level Manager, IT Operations management

Podklady: prezentace nebudou tistény ani distribuovany, vystoupeni fe¢nik nebudou nahravany

SDFI.EU



*
PROG RAM * zmény v programu vyhrazeny

09:00 Otevreni konference

09:10 Q4IT, Zdenék Kvapil
Veletrhy Brno, Martin Kaspar
,Zahajeni konference — koncept konference”

09:25 SFIA Foundation — London
Ron Mclaren
,The Most Important Factor”

10:05 DHL Europe
David Cemus
,Cross-Border Capability with SFIA — practical experience with implementing SFIA in IT Services, Deutsche
Post DHL (DPDHL). The topic covers situation and challenges we were facing as well as what we did and
learned during the roll-out in global organization.”

10:40 Honeywell CZE
Petr Poménka, Pavel Vala
,IT and Six Sigma“

11:15-11:30 Prestavka na kavu

11:30 ACO Industries
Dan Obrtel, Rudolf Kubicek

11:55 Olomoucky kraj
Jiti Safranek

12:20 Let Kunovice - AirCraft Industries
Zdenék Surovik

12:45 - 13:30 Obéd
13:30 itSMF SVK — Tomas Hettych — pfinosy ¢lenstvi v profesnim sdruzeni
13:35 Skoda Auto

Jiti Novacek, Eduard Werner

»Milniky planu zlepSovani IT procest a sluzeb 2013

« Katalog technickych/infrastrukturnich sluzeb

* Vazba mezi katalogy technickych a business sluzeb

¢ Federativni usporadani uCMDB v nadnarodni spolecnosti

14:10 HCC-CEE : Hella Corporate Center Central and Eastern Europe s.r.o
Martin Docekal
14:45 itSMF CZE — Petr Krelina, MES Centrum — Leos Hons - pfinosy Clenstvi v profesnim sdruzeni
15:00 - 15:15 Prestavka na kavu
15:15 Infravision — Holandsko

Martijn Adams
,Pitfalls of service management implementations”

16:15 Ceska sporitelna
Ludék Skokanek, Pavel Pasler,
16:45 - 17:00 Moderovana diskuze, zavér konference
Programové zajisténi akce: Ing. Zdenek Kvapil / Q4IT / tel: +420 602 203 156 / www.Q4IT.eu / info@Q4IT.eu
Organizacni zajiSténi akce: BVV — ve spolupraci s Holiday Inn Brno / www.bvv.cz/sdfi
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PREDSTAVENI RECNIKU

Ron Mclaren, Operations Manager, The SFIA Foundation

A consultant in Skills and Capability Management, specialising in improving the management of IT skills and capabilities in large
organisations.

For ten years, as Operations Manager of the SFIA Foundation, Ron has contributed to the development of the Skills Framework for the
Information Age (SFIA), helping it to grow to worldwide acceptance, with users in 100 countries.

David Cemus, Learning & Development Consultant, DHL Information Services (Europe)
David Cemus works as Learning & Development Consultant in Deutsche Post DHL (DPDHL) — IT Services. During last 1.5 years, he has
worked closely on implementing SFIA (Skills Framework for the Information Age) in the organization.

Petr Poménka, IT Manager, Honeywell s.r.o
V oblasti IT sluzeb se pohybuje 13 let, specializuje se na moderni komunikaéni technologie, jejich moZnosti uplatnéni v praxi a projektové
fizeni. V soucCasné dobé je zodpovédny za interni tym doddvajici Siroké portfolio IT sluzeb v rdmci globalni spolecnosti.

Pavel Vala, Quality Analyst, Honeywell s.r.o,

PUsobi pfes 10let v IT. Po celou dobu se specializuje na dodavani IT sluZeb (Pfevazné SAP) a to jak externim tak internim zakaznikiim. Jeho
soucasnou hlavni specializaci je zvySovani efektivity procest prostfednictvim 6sigma ndstroji. Soucasné se také zaméruje na oblast kvality
v IT, tedy 1ISO9001 a ITIL.

Dan Obrtel, Financial Manager, ACO Industries k. s.
Vystudoval Ekonomickou fakultu na V3B v Ostravé. Od roku 1996 pracuje jako finanéni feditel ve spole¢nosti ACO Industries k.s. Odpovida
za finance, controlling a IT v ACO CR.

Ing. Rudolf Kubicek, IT Manager, ACO Industries k. s.

IT manager ve spole¢nosti ACO Industries k.s. a v dal$ich spole¢nostech skupiny ACO CZ . Clen mezinarodni skupiny ACO IT Global, ktera
vyyji a pracuje na IT projektech ve spolecnostech ACO na celém svéte.

Ing. Jiti Novacek, Skoda Auto a.s.

Jiti Novacek je od r. 2007 ¢lenem tymu zabyvajicim se procesnim fizenim IT podle ITILu. V soucasné dobé je povéren fizenim systémové
podpory IT procestl (nastroje pro ServiceDesk, konfiguracni databazi, monitoring infrastruktury a sluzeb), pfipravou celkové strategie fizeni
IT sluzeb a slad'ovanim politik na koncernové urovni.

Jiti Safranek, vedouci odboru informaénich technologii, Olomoucky kraj
Je odpovédny za sluzby poskytované zakazniklim odboru. Odpovida za rozvoj sluzeb a jejich kvalitu. V oblasti IT pisobi pres 20 let. Od
programatora po manazerské funkce, od strojirenstvi po verejnou spravu.

Zdenék Surovik, vedouci odboru IT, Aircraft Industries, a.s.
20 let praxe v ICT na pozici IT manaZera. Odpovidd za rozvoj a postimplementacni fazi IS Infor LN a ostatnich podparnych IS ve spole¢nosti
vcetné infrastruktury. Ma bohaté zkusenosti z oblasti fizeni tym0 a projektd IT, véetné krizovych situaci.

Martijn Adams, Director Business & Product Development, Infravision

For the past 15 years Martijn Adams has been involved in over 50 ITSM implementations all over the world, implementing both processes
and tooling. He has improved ITSM at both small organisations and large multinationals, ranging from government, education, military and
financial institutions to various commercial enterprises. His experience is based on ITSM tools from the major players but also brand new
products in the ITSM market, on premise as well as Cloud based applications. In todays presentation he will share the mistakes of the past,
the lessons learned and the expectations for the future of ITSM (tool) implementations.

Bc. Martin Doéekal, Information Management and Competence Leader WEB/Portal Technologies,

Hella Corporate Center Central & Eastern Europe s.r.o

Information officer in "Hella Corporate Center" global IT org. in focus to Eastern Europe - work to manage and develop information flow in
all aspect of day life - focusing to visions. Also responsible for global processes in Hella IT e-commerce strategies and Web and Portals
issues. SLA (service level agreements) in global organizations - how to deliver scientific information in right time and our change from local
to global IT.

Ludék Skokanek, IT process manager, Ceska sporitelna, a.s.
13 let praxe v ICT. Je odpovédny za vybudovani a rozvoj katalogu IT business sluzeb v€etné nastaveni procesu spravy katalogu,
implementaci, rozvoj metodiky vyhodnocovani a méreni kvality dodavek IT business sluZzeb. Dale odpovida za nastaveni systému

. performance kritérii ve ONE IT a jejich pribézné vyhodnocovani. Ma praktické zkusenosti z oblasti zlepSovani IT proces( (zejména Incident
management, Change management)

- Pavel Pasler, IT process manager, Ceska spofitelna, a.s.
; 18 let praxe v ICT. Je odpovédny za nastaveni a rozvoj SLM procesu. V soucasné dobé se zabyva pripravou a implementaci modelu
poskytovani IT business sluzeb véetné prislusnych SLA, OLA a UC. Ma praktické zkuSenosti z oblasti zlepSovani dalsich IT procesd (zejména
e Incident, Problem, Release management).
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